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Mr Neil Upton (Director)

Woodman Construction Management Ltd.,
50 Victoria Road

Burgess Hill

West Sussex RH15 9LH

Dear Neil

Sincere apologies for not writing sooner to congratulate you and your team on a job well
done, but since moving in, we have had a “million and one” things to do.

We do not want your efforts though to go unrecognised because, without exaggeration,
every one of your team stepped up to the plate and undertook their tasks with
professionalism, courtesy and pride.

We chose Woodman because we felt you were “like us”, a small professional business that
cares about the customer, pays attention to detail and understands the significance of the
project to the client. You delivered in all respects and perfectly on time. What’s more, the
end of job snags — and there few of them — were attended to quickly and efficiently making
the whole process of moving a lot easier than we were expecting. In fact, what was
daunting ended up being relatively painless.

The end result is a home we are immensely proud of and one we would be pleased to show
to any prospective client to Woodman, should the need arise.

Please extend our sincere gratitude to all involved.
Yours sincerely
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KV Mash
Sales and Marketing Director
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